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BRI EF ON APPEAL 

(1) Real Party in Interest 

AOL Inc. is the real party in interest, 

(2) Related Appeals and Interferencfes 

There are no related appeals or interferences. 

(3) Status of Claims 

Claims 15-23, 23-39, 41 , 42, 44-46, 48, and 50-53 are pending in tiie applieation. Claims 
1 44, 24, 40, 43, 47, and 49 have been canceled. Claims 15-23, 25-39, 41, 42, 44-46, 48, and 50- 
53 stand rejected. The rejections of claims 15-23, 25-39, 41 , 42, 44-46, 48, and 50-53 are being 
appealed. 

(4) Status of Amendments 

All amendments have been entered. No amendments to the claims have been filed after 
the final Office Action dated August 6, 2009. 

(5) Summary of Claimed Subject Matter 

The foi!owiT\g summarizes disclosure related to each independent claim with fefefences 
10 the .Application's specification and drawings. The refefences to the specification and 
di-awings ai^e raciint to l>e exemplary and not limiting. 
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Independent Ciaim 15 

Independent ciaiiTi 15 is direeted to a computef-impiemented method for enabling 
electronic communications by a user having multiple accounts hosted by a single 
communications service provider that represents each of the multiple accounts; with a 
corresponding screen name. See, e.g., Appljcatiori at page 5, lines 23-31 arid page 12, lines 19- 
23. 

A single graphical user interface configured to acconnTsodate multiple lists of other 
screen names is displayed. See, e.g.. Application at page 13, line 19 to page 1.5, line 6; page 22, 
line 29 to page 23, line 15; and HICjS. 4A-4G and 1 1. Eaeh of the other screen names i-epresents 
another aeeount that is hosted by the single communications service provider and corresponds to 
another user with whom the user communicates electronically. See, e.g.. Application at page 2, 
lines 28-31 and page 5, lines 7-1 6. In addition, each individual list of other sct^jen names 
corresponds to a different accouitt of the user hosted by the singie communications service 
provider. See. e.g., Application at page 13, line 19 to page 15, line 6; page 22, line 29 to page 
23, line 15; and FIGS. 4A-4(: and U. Also, each individual hst of other scix;en names is 
separated from the other lists of screen names, contiguously lists a set of screen names 
repiesenting other accoums that iire hosted by the single comraunications service provider and 
conxisponding to other users with whom tlie user communicates using the account to which the 
list corresponds, and is configurable to be arranged into one or more sub-lists of screen names, 
each sub-list including one or more of the screen names from the set of screen names. See. e.g., 
Application at page 13, line 19 to page 15, line 6; page 22, hne 29 to page 23, line 15; and FIGS. 
4A-4G and II. Furthermore, an individual screen riame representing an individual account 
hosted by the single communications service provider and corresponding to an individual user 
with whom the user communicates is listed in at least two of the multiple lists of other screen 
names. See, e.g.. Application at FIG, 4C ("Cindy Aserkoff '). 

The graphical user interface is used to enable selection, by the user from among the 
multiple accounts of the user hosted by the single communications service provider, of a 
particular source account from which to initiate an electronic communication. See, e.g., 
Application at page 2, lines 28-31; page 13, line 28 to page 14, line 7; page 27, line 22-24; and 
FIGS. 4A-4B (elements 4G8a~4()8e) and FIG. 14A (element 1402). The graphical user interface 
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also is used to enable seiection, from a list of scieen names cotTesporsding to the partieular 
source account selected by the user and mciudcd in the graphic^ Uvser interface, of a pajticular 
screen name 10 whom to send the electronic cpnimunication. See, , Application at page 2, 
line 31 to page 3, line 1; page 14, lines 13-15; page 15, lines 4-6; page 27, line 24; FIG. 14A 
(element 1404). The electronic communication then is setit to the pafticular sereen name and the 
electronic conlmunication sent to the particular screen name is identified as having been sent 
from the particular source account selected by the user. See, e.g.. Application at page 3, lines 1- 
2; page 27, lines 26-27; and FIG. i4A (element 408). 

Indepemkni Claim 23 

Independent claim 23 is directed to a graphical user interface for facilitating 
communications by a user having multiple accounts hosted by a smgle instant messaging service 
provider that represents each of the multiple accounts v/ith a coiTcspondiug screen name. See, 
e.g., Application at page 5, lines 23-31 and page 12, lines 1 9-23. 

A display portion is configured to make perceivable two or more instant messaging 
contact lists. See, e.g.. Application at page 13, line 19 to page 15, line 6; page 22, line 29 to page 
23, line 15; and FIGS. 4A-4C and 11, Each instant messaging contacts list is associated with otie 
of the multiple accounts of the user, is separated from the other instant messaging contacts lists, 
and includes a contiguous listing of other screen names. See, e.g., Application at page 13, line 
19 to page 15, line 6; page 22, line 29 to page 23, line 15; and FICjS. 4A-4C and 1 1. In addition, 
each of th& other screen names represents another account that is hosted by the single instant 
messaging service provider. See, e.g., Application at page 2, lines 38-31 and page 5, lines 7-16. 
Also, one or more visual indicators ore configured to display the current logon status of the other 
screen names included in the instant messaging contacts lists associated vt'ith the multiple 
accounts of the user. See, e.g.. Application at page 3, hues 23-24. 

At least a first screen name from a first instant messaging contacts list associated with a 
first account of the user hosted by the single instant messaging service provider and represented 
by a first screen name is selectable as an intended recipient of an instant message from the user. 
See, e.g„ Application at page 3, lines 25>26; page 27, line 22-24; and FIG. i4A (element 1402). 
In addition, a second screen name from a second instant messaging contacts list associated with a 
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second account of the user hosted by the single insiant messaging service provider and 
represented by a second screen name also is seleetable as an intended recipient of an instant 
message Ixom the user. Sea, e.g.. Application at page 3, lines 27-28; page 27, line 22-24; and 
PIG. 14A (elemenl 1402), Furthermore, a third screen nairie repm^jenting an individual account 
hosted by the single comiirtunieadon.s .service provider and corresponding to an ibdi vidua! user 
with whom the user coramunicates is listed in both the first instant messaging contaets list and 
the second instant messaging contacts list. See, e.g. . Application at FIG. 4C ("Cindy Aserkoff 



IndependeM Claim 31 

IndependBnt claim 31 is directed to a computer-implernented method for linking multiple 
accounts of a user hosted by a single eommuhicalions service provider that represents each of the 
accounts of the user with a miique screen natne. See, e.g,^ Application at page 5, lines 23-31 and 
page 12, lines 19 -23. 

A first contacts list is maintained thai corresponds to a first account of a u.ser who has 
multiple accounts that are hosted by tlie .single communications service provider lor use in 
communicating eleetf onically with other users. See, e.g.. Application at page 13, line 19 to page 
15, line 6; page 22, line 29 to page 23, line 1 5; and FIGS. 4A-4C and J L The first contacts list 
includes sctmn names that each represent another account hosted by the single communications 
service provider and correspond to another user. See, ^-.g., Application at page 2, lines 28-31 and 
page 5, lines 7-16. In addition, the first contacts list en.ables the user to communicate 
electronically with the other users coiresponding to the screen names included within the first 
contacts iist. See, e.g.. Application at page 14, lines 13-15 and page 15, lines 4-6. 

A second contacts list also is maintained for the user thai corresponds to a .second account 
of the n.ser. See, e.g. , Application at page 13, line 1 9 to page 1 5, line 6; page 22, line 29 to page 
23, line 15; and FIGS. 4A-4C and II. The second contacts ILsf is separate from the first contacts 
list and includes additional screen names tliat each represent an additional account hosted by the 
single commtmications service provider and correspond to an additional user. See, e.g., 
.Application at page 2, lines 28-31 and page 5, lines 7-16, The second contacts list also enables 
the user to comrnunieate electtonicaliy with the additional users corresponding to the additional 
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screen names included within the second contaeis list. See, e.g., Appiication at page 14, lines I S- 
IS and page 15, lines 4-6, 

A particulai- screen nair^e representing a particular account hosted by the single 
communications service provider and con^sponding to a particular user is listed in both t-he first 
contacts list eorrespohdiilg to the first account of the user and the second contacts list 
corresponding to the second account of the user. See, e.g.. Application at FIG, 4C ("Cindy 
Asserkoff), 

The first account of the user is authenticated. See, e.g., Appiication at page IS, lines 30- 
31 and FIG, 7 (elernents 702 and 708), The second account of the user also is authenticated. 
See, e.g.. Application at page 19, lines MO and FIG. 7 (element 708). An association is created 
between the first account of the user and the second account of the user. See, e.g,, Appiication at 
page 19, lines 9-10. The association between the lifst account of ihe user and the second account 
of the user triggers display of a single graphical user interface for both the first account of the 
user and the second account of the user in response to authentication of both the firsi account of 
the user and the second account of the user. See, e.g„ Appiication at page 13, line 19 to page \ 5, 
line 6; page 22, line 29 to page 23, line 15; and FIGS, 4A-4C and 1 1 . 

The sitigle graphical user interface is eonfignred to display the first contacts list 
corresponding to the first account of the user separately from the second contacts list 
conesponding to the second account of the user such that the first contacts list includes a 
contiguous listing of the screen names representing the other accounts hosted by the single 
communications service provider and corresponding to the other users and the second contacts 
list includes a contiguoiiS listing of the screen names representing the additional accounts hosted 
by the single cominitniGations service provider and corresponding to the additional users. See, 
e.g.. Application at page 13, line 19 to page 15, line 6; page 22, line 29 to page 23, line 15; and 
FIGS. 4A-4C and 1 1. In addition, the single graphical user interface also is configured to display 
the first contacts list corresponding to the first account of the user separately fron? the second 
contacts list corresponding to the second account of the user such thai the single graphical user 
interface enables the user to interact with the first contacts hst to communicate with the other 
users using tlie first account of the user and to interact with the second contacts list to 
communicate with the additional users using the second account of the user. See, e.g.. 
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Appiication at page 13, iine 19 to page 15, line 6; page 22, line 29 to page 23, line 15; and FIGS. 
4A-4Can<i 11. 



Independent Claim 45 

indepeTident claim 45 is directed to a compiiteiMmplemented method for enabling instant 
messaging by a user who has at least two different instant messaging accounts hosted by a single 

instant messaging service providei- that represents the two different instant messaging accounts 
with coiresponding screen names. See, e,g.. Application at page 5, lines 23-31 and page 12, lines 
19-23. 

A single instant messaging graphical user interface is displayed to a user who has both a 
first instant messaging account and a second instant messaging aGcount that are hosted by a 
single instant messaging set vice provider. See, e.g.. Application at page 13, line 1,9 to page 15, 
line 6; page 22, iine 29 to page 23. Hne 15; and MGS. 4A-4C and 11. The single instant 
messaging graphical user interface includes a first instant messaging contacts list that 
corresponds to the first instant mes.saging account of the user and that includes a first contiguous 
listing of instant mes.saging screen names that the user has selected for inclusion in tlie first 
instant messaging contacts list. See, e.g.. Application at page 13, line 19 to page 15, line 6; page 
22, line 29 to page 23, line 15; and FIGS. 4A-4G and 11. Each of the screen names included in 
the first contiguous listing represents an instant messaging account also hosted by the single 
instant messaging service provider. See, e.g.. Application at page 2, lines 28-31 and page 5, lines 
7-16. 

The single instant messaging graphical user intert'ace also includes a second instant 
messaging contacts list that is separated from the first instant messaging participant list, that 
corresponds to tlie second instant messaging account of the user, and that includes a second 
contiguous listing of instant messaging screen names that the user has selected for inclusion In 

the second instant messaging contacts list. See, e.g., Application at page 13, line 19 to page 15, 
line 6; page 22, line 29 to page 23, line 15; and FIGS. 4A-4C and 1 1 . Each of the screen names 
included in the second contiguous listing i^pi-esents an instant messaging account also hosted by 
the single instant messaging service provider. See, e.g., Application at page 2, lines 28-31 and 
page 5, lines 7-16, 
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A particular instant jnessaging screen name representing a particular instant messaging 
account hosted by the siogle instant messaging service provider is listed in both the first instant 
inessagiiig comaGts list and the second instant messagmg contacts list. See, e.g,. Application at 
FIG. 4C ("Cindy Aserkoff '). 

An indication of a selection by the user jrom within the instant tnessagiiig graphical user 
interface of the particular instant messaging screen name from the first instant messaging 
contacts list is received. See, e.g.. Application at page 15, fines 4-6. In response, the user is 
enabled to compose a first instant message to the particular instant messaging screen name. See, 
e.g. , Application at page 15, lines 4-6, Based on the seieciion of the paitieular instant messaging 
screen name from the first jnvStant messaging contacts list that corresponds to the first instant 
messaging account of the user, the first instant message composed by the user is sent to the 
particular instant messaging screen name in a maimer that identifies the first instant message as 
having been sent fi-om the first instant messaging account. See, e.g., Application at page 3, lines 
1-2; page 27, lines 26-27; and FIG. 14A (element 4{}8). 

An indication of a selection by tlie user from within the instant messaging graphical user 
interface of the particular instant messaging screen name from the second instant messaging 
contacts list is received. See, e.g., Application at page 15, lines 4-6. In response, the user is 
enabled to compose a second ittstant message to the particular insiafjt messaging screen name. 
See, e.g.. Application at page 15, lines 4-6. Based on the selection of the particular instant 
messaging screen name from the second instant messaging contacts list that conxisponds to the 
second instant messaging account of the user, the second instant message composed by the user 
is sent to the particular instant messaging screen tianie in a manner that identifies the second 
instant message as having beeit sent fiom the second instant messaging account. See, e.g., 
Apphcation at page 3, lines 1-2; page 27, lines 26-27; and FIG. 14A (element 408). 

Independent Claim 52 

Independent claim 52 is directed to acomputer-inipiemented method. 

A single graphical user interface is displayed that includes a first group label that 
correspotids to a first efcetfonic messaging account of a user hosted by a particular electronic 
messaging senice provider and a second group label that corresponds to a second electronic 



Applicant : Heather Allison Schiegei et al. Aaorney'j; Docket No.; 06975- 

Seriai No. : 10/7 15,2 13 0380001 / Comrauiiicatioos 83 

Filed : November 18, 2003 
Page : 8 of 40 

messaging account of the user also hosted by tiie particular electronic messaging service 
provider. See, e.g.. Application at page 13, line 19 to page 15, line 6; page 22, line 29 to page 
23, line 15; and FIGS. 4A-4C and 11. In addition, the single graphical user iniertace also 
includes a first contiguous listing of multiple niessaging mmm names, each reprt^seniing another 
electromc messaging account also hosted by the paiticuiar electronic messaging service provider 
and corresponding to another user wift whom the user communicates using the first electronic 
messaging account of the user. e.g.. Application at page 13, line 19 to page 15, line 6; page 
22, line 29 to page 23, line 15; and FIGS. 4A-4C and 11. 

The first contiguous hsting is oriented in a position corresponding to the first group label 
and eonfigured to reflect on-line presence infoi-mation for at least some of the messaging screen 
names cofresponding to users with whom: the user communicates using the first electronic 
messaging account of the u-ser. See, e.g.. Application at page B, line 19 to page 15, line 6; page 
22, line 29 to page 23, line 15; and FIGS. 4A-4C and 11. Similarly, the second contiguous 
listing also includes a iistmg of multiple messaging screen names, each representing another 
electronic messaging account also hosted by the particular electronic messaging service provider 
and eorrespdndtng to another user with whom: the user communicates using the second electranic 
messaging account of the user. See, e.g.. Application at page 13, line 19 to page 15, line 6; page 
22, line 29 to page 23, line 15; and FIGS. 4A-4C and 11. The second contiguous listing is 
separated ifoni the first contiguous listing of messagiitg contacts, is oriented in a position 
corresponding to the second group label, and is configured to refleci on-line presence 
inlbrmation for at least some of the messaging screen names corres|)onding to ttsers with whom 
the user communicates using the second eleetronic messaging account of the user. Se^, e.g.. 
Application at page 13, line 19 to page 15, line 6; page 32, line 29 to page 23, line 15; and FIGS. 
4A-4C and 11. In addition, a particular messaging screen name representing a patticular 
electronic messaging account hosted by the particular electronic messaging service provider and 
corresponding to a particular user is listed in k^th the first contiguous listing of multiple 
messaging screen names and the second contiguous listing of multiple messaging screeit names. 
See, e.g., Application at FIG. 4C ("Cindy Aserkoff '). 

The first group label is selectable to inspire visual display or obfuscation of the first 
contiguous listing of messaging screen names with whom the user commimicates using the first 
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eJecironic messag.ing account of the user and the second group label is selectable to inspire visual 
display or obfuscalion of the second contiguous listing of messaging screen names with whom 
the user communicates asing the second electronic messaging account of the user. See, e.g., 
Appjication at page .13, lirie 28 to page 14, line 7; and HGS. 4A-4B (elements 408a-408e). 

An indication of a selection by the user of the paiticular messaging screen name from the 
first contiguous listing of messaging sci-een naiTies corresponding to users with whom the user 
communicates using the first electronic messaging account of the user is received. See, e.g.. 
Application at page 15, lines 4-6. In response, the user is enabled to compose and send to the 
particular messaging screen name an eleetmnic message that is identified as originating from the 
first electronic messaging account of tJhe user. See, e.g., Application at page 3, lines :i-2; page 
15, lines 4-6; page 27, lines 26-27; and FIG. 14A (element 408). An indication of a selection by 
the user of the particular messaging contact tVotri the second contiguous listing of messaging 
screen names corresponding to users with whom the user communicates using the second 
electronic messaging account of the user also is received. See, e.g., Application ai page 1 5, iines 
4-6. In response, the user is enabled to compose and send to the particular messaging contact an 
electronic message that is identified as originating from the second electronic messaging account 
of the user. See, e.g.. Application at page 3, lines 1-2; page 15, lines 4-6; page 27, lines 26-27; 
and FlCj. 14A (element 408). 

(6) Grounds of Rejection to I>e Reviewed on Appeal 

Claims 15-23, 25-39, 41 , 42, 44-46, 48, m<i 50-53 have been rejected under 35 U.S.C. § 
103(a) as being obvious over U.S. Patent No. 7,275,2.15 (Werndorfer) in view of U.S. Patent No. 
7,185,059 (Daniell). I'he rejections of clainis 15-23, 25-39, 41, 42, 44-46, 48, and 50-53 are 
being appealed. 

(7) .4rgument 



Claims 15-22, 29. 30. and 50 

IndGpendem claim 15 recites a computer-implemented method for enabling electronic 
communications by a user having multiple accounts hosted by a single eomniunications sei-vice 
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provider that, represents each of the multiple accounts of the user hosted by the communications 

service provider vvitli a corresponding screen name. AjBong other features, the method inchides 

displaying a single graphical user interface configured to accommodate raultiple lists of other 

screen names, each of which corresponds to a different account of the user hosted by the .nngle 

commmiicatiom service provider and contiguously lists a set of screen names that represent 

other accounts that are hosted by the single communications service provider and that 

coiTesjx>nd to other users with whom the user comnumicates using the account to vvfuch the list 

corresponds, In addition, independent claim 15 recites that an individual screen name 

representing an individual account hosted by the single communications service provider and 

corresponding to an individual user with whoin the user communicates is listed in at least two of 

the multiple lists of otlier screen names. 

Tht combination of Wemdorfer and Daniel! fails to render independent clairn 1.5 obvious 

at least because the combination of Werndorfer and Daniel! does noi describe or suggest at least; 

(/) displaying a single graphical user interface configured to 
accommodate multi ple lists of other screen names thai represent 
other accounts that are hosted by a .ntmle contmunications sefvice 
provider ; 

(2) a sinsle communications service provider ihai hosts multiple 
different accounts of a user and that represents each of the 
multiple accounts with a corresponding screen name; and 

(3) displaying a single graphical user imefface wherein an 
individual screen name is listed in at least nvo lists that represent 
other accounts that are hosted by a single eommunicatians service 
provider. 

Wemdorfer discloses a unified instant messaging client platform that is interoperable 
with mtiliiple, normally ineonipatible instant messaging service providers. See, e.g,, Wenidorfer 
at col. 3, lines 38-62. As described by Wemdorfer, the utiified instant messaging client platform 
provides an instant messaging graphical user inteif ace that enables a user to compose and send 
instant messages using different accounts provided by the different, nomially incompatible 
instant messaging service providers. See, e.g., Werndorfer at col. 3, line 63 to col. 6, line .53. 
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FIG. 3 of Wet-ndorfer, which is reproduced below Ibr reference, provides an iljusiration 
of Weriidorfer's inslant. nvessaging gi:aphical user intertace. 
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As illustrated in FIG, 3, Werndoilfer's instant messaging graphical user interface includes a 
single instant messaging contacts list that has been compiled tbr a user of Werndorfer's system 
by combining the user's instant messaging contacts lists from different, normally ineorapatible 
instant messaging service providers (i.e., AM, ICQ, IRC, MSN, and Yahoo!) into a single 
instant messaging contacts list. Individual icons displayed adjaceni to the screen names in the 
instant messaging contacts list are used to identify the instant messaging contacts lists from 
which the different screen names have been drawn. For exainplCj one icon is used to identify 
screen names drawn from the user's AIM instant messaging contacts list and a different icon is 
used to identify screen names drawn from the user's ICQ instant messaging contacts list. 
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As the final Office Action acknowledges, Wemdorfer fails to describe or suggest a singie 
graphical user interface configured to accommodate multiple lists of other screen names. See, 
e.g. , final Office Action of August 6, 2009 at page 4, lines 2-1 2. As such, it follows that 
Wemdorfer also foils to describe or suggest displaying a singie graphical ttser interface 
configured to accommodate multiple Um of other screen names that represent other accounts 
that are hosted by the single communications service provider, as recited in indej^endenf claim 
15. 

Moreover, Werndorfer also does not describe or suggest that Wemdorfer' s own system 
itself hosts any instant messaging accounts. Rather, Wemdorfer describes that its piatfomi 
merely serves as an interface that enables a user to lise a single instant messaging client platform 
to communicate with other users who have instant messaging accounts that am hosted by 
multiple other and different instant messaging service providers like AOI., Yalioo!, and 
Microsoft: 

Unlike prior buddy lists . . . , the buddy lists illusU-aied in B.G- 3 
may include contacts from various different IM services. For 
example, the contact entries "MerSingerWebster" . . . and 
"Meredith„Webster" . . . may be screen names for the same 
individual on different IM sendees (e.g., AOL and Yahoo). 

Wemdorfer at cOL 3, litie 67 to col 4, line 5 (emphasis added). Notably, there is no disclosure in 
Wemdorfer that Wemdorfer's sj'stem itself hosts any instant messaging accounts and, thtis, there 
is no disclosure in Wei-nclorfer that any of the screen names listed in Wemdorfer's instsmt 
messaging graphical user interface iliustrated in FIG. 3 am hosted by Wemdorfer's system. 
Therefore, for at ieast this additional reason, Werndori'er also faiis to describe or suggest 
displaying a singie graphical user interface configured to accommodate muitiple lists of other 
screen names thai represent other accounts that are hosted by the single commmicaiions service 
provider, as recited in independent claim 15. 

Because Wenidorfer does not descrite or suggest that Wemdorfer's system itself hosts 
any instant messaging accounts, it follows that Werndori'er also does not describe or suggest 
single commiinwaiions service provider thai Iwsls muMple different accounts of a user and that 
represents each of tlie multiple accounts with a coiTcsponding screen name, as also recited in 
independent claim 1 5. Moreover, Wemdorfer's disclosure is explicit in stating that the whole 
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point of Werndorfer's system is to enable a user to access different instant messaging accounts 
hosted by different, normally incompatibk instant messaging service providers, not instant 
ntessaging accounis hosted by the same instant messaging service provider. See, e.g,, 
Wemdorfer at col 3, lines 29-^40, 

Daniell is similaily deicieni. Daniel! describes a graphical user interface that is simiiitr 
to the instant messaging graphical usee interface illustrated in FIG. 3 of Wemdorfer in that it 
enables a user to access different instant messaging accounts provided by different, normally 
incompatible instant messaging providers, See, e.g., Daniel! at Abstract; col. 18, lines 3-19; and 
FIC3, 14. FIG. 14 of Daniell, which is reproduced below for reference, provides an iOastralion of 
Danteli's instafit mes<saging graphical user interface; 
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As illustrated in FIG. 14, DanielFs instant messaging graphical user inteiface includes a single 
instant messaging contacts list that has been coropiled for a user of Danieli's system by 
cornbitting the user's instant messaging contacts lists from different, normally incompatible 
instant messaging service providm (i-e., BellSouth, MSN, and AOL) into a single instant 
messaging contaets list. 

Specifically, FIG. 14 illustTates a list of the user's contacts that is .subdivided into a 
BellSouth contacts group (listing contacts whose IM service is hosted by BellSouth), an MSN 
contacts group (listing contacts whose IM service is hosted by MSN), and an AOL contacts 
group (hsting contacts whose IM service is hosted by AOL). Notably, each group of coniact^s 
represented in FIG. 14 corresponds to contacts whose IM service is hosted by a different service 
provider. There are no two groups of contacts represenied in FIG. .14 that both correspond to 
contacts whose IM service is hosted by the same service provider. As such, Dahiell does not 
describe Of suggest displaying a single graphical user interface configured to accommodate 
multiple lists of other screen names that represent other accounts that are hosted by the single 
cvmnimicatkms set^nce provider, as recited in independent claim 15. 

The Advisory Action attempts to rebut this position. Specifically, the Advisory Action 
asserts that; 

Daniell discloses a single graphical user interface as shown in 
Figure 14 that accommodates multiple lists of screen names. 
These lists represent different accounts of one user including an 
MSN account and an AOL account. The single communications 
service provider that enables the instant messaging system to 
communicate between multiple users is the "BellSouth 
Messenger," BellSouth is the system that hosts the multiple 
accounts that the user is using. 

Advisory Action of March 1, 2010 at Continuation Sheet. 

This argument is flawed. First, it does not address applicants' argument that there are no 
two groups of contacts represented in FIG. 14 that both list contacts whose IM service is hosted 
by the same service provider. Rather, tlie contacts listed in the BellSouth contacts group have an 
IM service that is hosted by BellSouth, while the contacts listed in the MSN contacts group have 
an IM service that is hosted by MSN and the contacts listed in the AOL contacts group have an 
IM service that is hosted by AOL. Because Daniel! does not describe or suggest thai at least two 
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groups of contacts represented in FIG. 14 both list contacts whose IM service is hosied by ihe 
saine service provider, Danielj does not describe or suggest displaying a single gTaphicai user 
interface configured to accommodate multiple lisis of other screen names tlmt represent other 
accounts that are hosted by the single camnunications sen'ice provider, as recited iri 
independent claim IS. 

Farthermore, the Advisory Action contends that BellSouth is the system that hosts the 
multiple accounts that the user is using, and, yet, the Advisory Action also acknowledges that the 
other accounts of the user are an MSN account and an AOL account. BellSoulh does not host 
these accounts. Rather, MSN hosts one of these accounts (i.e., the MSN account) and AOL hosts 
the other account (i.e., the AOL account). Therefore, even if BellSouth is taken to eoiTcspond to 
the single communications service provider recited in independent claim 15, as asserted by the 
Advisory Action, Danieil does not describe or suggest that BellSouth hosts multiple accounts of 
the user. Rather, at most, Daniel! describes that BellSouth hosts a single account of the user. 
Thus, Daniel! does not describe or suggest a single cammwncatiom service provider that hosts 
muliipk diffkrent accotmts of a user and that represents each of the muliipie accounts with a 
con-esponding screen name, as recited in independent claim 15. 

DiuiieU abo does not describe or suggest displaying a single graphical user inteffaoe 
wherein an individual screen name is listed in at least two lists that represent other accounts that 
are hosted by a single communications service provider. Thai this is the case becomes quite 
apparent when one considers that, as discussed above, each group of contacts represented in FIG. 

14 of Danieil corresponds to contacts whose IM service is hosted by a different service provider. 
Thus, if the same screen name were to be hsted in at least two of the groups of contacts 
represented in FIG. 14 of Danieil the screen name would be inoperable in at least one of the 
groups, because the IM services for the two groups are hosted by different service providers and, 
thus, at least one of tlie service providers would not recognize the IM screen narae. 

Accordingly, for at least the foregoing reasons, applicants request reconsideration and 
withdrawal of the rejection of independent claim 15 and its dependent claims, claims 16-22, 29, 
30, and 50. 

Dependent claira 22 modifies independent claim 15 by reciting that the method of claim 

15 further comprises, responsive to an addition of a new screen name to the list for one of the 
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multiple accouiiis of the user, adding the new screen name to the iists for the other of the 
muUiple accounts of the user. In suppoit of the rejection of dependent ciaim 22, the final Office 
Action contends that Werndorfer teaches this feature at cohwnn 3, lines 39-47, See, e.g., final 
Office Action of August 6, 2009 at page 6, lines 4-7. 'lliis passage from Werndorfer, however, is 
irrelevant: 

To solve this and other problems, the assignee of the present 
application has developed a unified messaging client platform 
which is interoperable with each of the different tVl services. 
Referring to F\G. 2, the IM client platform 200 is comprised 
generally of an IM application portion ;202, which contains 
standard IM; functions used by each IM service 100, K)8, 210 (e.g., 
a buddy list, user defined online/offline parameters, and other 
universal IM: features described below). Users interact with the IM 
application 202 via an IM graphical user interface {"GUI") 201, 
various featiires of which are described below. 

Werndorfer at col, 3, lines 29-47, Moreover, not only does the cited passage of Werndoifer not 
have anything to do with the features recited in dependent claim 22, but, as the final Office 
Action itself actaow ledges, Werndorfer does not describe or suggest a single graphical user 
interface configured to aecommodate multiple lists of other screen naiT\es. See, e.g.., final Office 
Action of August 6, 2(K)9 at page 4, lines 2-12. Thus, Werndorfer cannot possibly nccite, 
responsive to at^ addition of a new screen name to the list for one of the multiple accounts of the 
user, addiitg the new screen niuric to the lists for the other of the multiple accounts of the user, as 
recited in dependent claim 22, Accordingly, for at least this additjonai reason, applicmits request 
reversal of the rejection of dependent claim 22. 

Claims 23 and 25-28 

Independent claim 23 nscites a graphical user interfile for facilitating commimications by 
a user having multiple accounts hosted by a single instant messaging service provider that 
represents each of the multiple accounts of the user hosted by the instant messaging service 
provider with a corresponding screen name. As recited in independent claim 23, the graphical 
user interface includes one or more window interfaces thai are structured and aiTanged to enable, 
among other ftvatures, a display portion configured to make perceivable two or more insStant 
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messaging contact lists, wherein each instant messaging contacts list is jissociated with one of the 
muitipie accounts of the user, is scpaiated frotn the other instant messaging contacts lists, and 
includes a oonliguous listing of other screen names, each of the other screen names representing 
another account that is hosted by the single instant messaging serviee provider. In addition, 
independent ciaim 23 mcites that a screen name representing an individu^ account hosted by the 
single communications service provider and coirespondiog to an individual user with whom the 
user communicates is listed in both a first and a second one of the instaiU messaging contacts 
lists. 

For reasons that are analogous to those discussed above in connection with independent 
claim 15, applicants submit that Wemdorter andDaniell do not describe or suggest these features 
of independent claitn 23. AccGrdingly, for at least this reason, appHcantiS request revei^ial of the 
rejection of independent claim 23 and its dependent claims, claims 25-2S. 

Claims 31-3 9. 41 , 42. 44. and 51 

Independent claim 31 recites a eomputer-implemented method for linking multiple 
accoimts of a user hosted by a single communications service provider that i-epresents each of the 
accounts of the user with a corresponding screen name that iitcludes, among other features, 
maintaining, for a user who has multiple accounts that are hosted by the single communications 
service provider, a first contacts list that con-esponds to a first account of the user and that 
includes screen names that each represent another account hosted by the single communications 
.service provider, and maintaining, for the user, a second contacts list that corresponds lo a 
second account of the user and that includes additional screen names that each represent an 
additional account hosted by tlie single communications ser^'ice provider. In addition, 
independent elaino 31 recites that a particular screen name i^pi-escnting a particulai- account 
hosted by the single communications sei-vice provider and corresponding to a particular user is 
iisied m both the first contacts list and the second contacts list. 

For reasons that are analogous to those discussed above in connection with independent 
claim 1.5, applicants submit that Wemdorfer and Daniell do not describe or suggest these features 
of independent claiin 31, Accordingly, for at least this reason, applicants request reversal of the 
rejection of independent claim 3 1 and its dependent cljjim.s, claims 32-39, 41 , 42, 44, and 5 1 . 
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Claims 45. 46. and 48 

Independent claim 45 recites a computer-impleroentecl method for enabling instant 
messaging by a user who has at least two different instant messaging accounts hosted by a single 
instant messaging service provider that represents the two different instant messaging accounts 
with coiiesponding screen names. As I'ecited in independent claim 45, the method includes 
displaying, to a user who has both a first instant messaging account and a second instant 
messaging account that are hosted by a single instant messaging service provider, a single instant 
messaging graphical user interface that includes a first instant messaging contacts iist tliat 
corresponds to the first instant messaging account of the user and that includes a first contiguous 
listing of instant messaging screen names that each represent an instant messaging account also 
hosted by the single instant messaging service provider, and a second instant messaging contacts 
list that coiTcsponda to the second instant nK\ssaging account of the user and that includes a 
second contiguous hsting of instant messaging screen names that each represent an instant 
messaging account also hosted by the single instant messaging service provider. In addition, 
independent claim 45 also mim that a particular instant messaging screen name representing a 
paiticuiar instant messaging account hosted by tlie single instant tnessaging service provider is 
listed in kyth the first instant messaging contacts list and the second instant messaging contacts 
list. 

Par reasons that are analogous to those discussed above in connection with independent 
claim 15, applicants submit that Werndorfer and Daniel! do not describe or suggest these features 
of independent claim 45. Accordingly, applicants request reversal of the rejection of 
independent claim 45 and its dependent claims, claims 46 and 48, 

Claims 52 and 53 

IndependcTvt claim 52 recites a coniputer-implemented method that includes, among other 
features, displaying a single graphical user interface that includes a first contiguous listing of 
multiple messaging screen names that each repiiesent an electronic messaging account hosted by 
a particular electronic messaging service provider, and a second contiguous Ji.sting of multiple 
messaging screen names that each represent another electronic messaging account also hosted by 
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the particuiai- eiecironic messaging service provider. In addition, independent claim .52 also 
recites that a particular messaging screen name representing a partieuiar ekctronic messaging 
account hosted by the paiticulai" electronic messaging service provider and corresponding to a 
particular user is listed in both the first contiguous listing of multiple messaging screen names 
and the second eontiguous listing of multiple messaging screen names. 

For reasons that are analogous to those discussed above in Gonnection with independent 
claim 15, applicants submit that Werndorfer and Daniell do not descnbe or suggest these features 
of independent claim 52. Accordingly, applicarus request reversal of the rejection of 
independent claim 52 and its dej^endent claim, claim 53. 
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Appendix of Claims 

M4. (Cancejed) 

15. (Previously Pj^sented) A computef-implemented method for enabling electioriic 
comaiunicatjons by a user having multiple accounts hosted by a single cQjminunications service 
provider that represents each of the multiple accounts of the user hosted by the communications 
service provider with a corresponding screen name, the method comprising: 

displaying a single gi-aphical user interface configured to accommodate multiple lists of 
other screen names, each of the other screen names representing another account that is hosted 
by the single eommunications service provider and corresponding to another user with whom the 
user communicates eleetjfonicaiiy, wherein: 

e^tch individual list of other screen names eoitcsponds to a different account of 
the user hosted by the single communications service provider, is sepaiatcd from the 
other lists of screen names, contiguously lists a set of screen names representing other 
accounts that are hosted by the single eommutiications sen'ice provider and 
con-esix>nding to other users witli whom the user communicates using tlie account to 
which the list corresponds, and is configarable to be an-anged into one or more sub-lists 
of screen names, each sub-list including one or more of the screen names from the set of 
vscmeii names, and 

an individual screen name representing an individual account hosted by the single 
communications service provider and corresponding to an individual user with whom the 
user communicates is listed in at least two of the multiple lists of other screen names; 
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using the graphical user interface to enable seiection, by the user from among the 
multiple accounts of the user hosted by the single communications service provider, of a 
particular source account Irom which to initiate an electronic communicaiion; 

using the graphical user interface to enable selection, froin a list of screen names 
corresponding to the particular source account selected by the user and included in the graphical 
user irtterface, of a particular screen name to whom to send the electronic communication; 

sending the electronic communication to the particular screen name; and 

identifying the electronic communication sent to the particular screen name as having 
been sent from the paiticulai- soujt;e account selected by the user. 

16. (Previously Presented) The method as in claim 15 wherein tlie multiple accounts of 
the user are linked using linking logic based on a remote server. 

17. (Previously Presented) The method as in claim 16 further compri.sing offering the 
user a list of potential accounts to which a link from tlie multipie accounts may be created, 
wherein the list of potential accounts is created based on lelationships between the potential 
accounts md the multiple accounts known to exist within the mmote server. 

1.8. (Previbusiy Presented) The method as in claim 15 further comprising receiving a 
response to tlie electronic communication from the particular screen name and addiessed to the 
particulai- source account. 
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19. (Previously presented) The method as in claim 15 further comprising: 
logging on to the single communications service using a fet account of the user that 

differs from the particular source account; and 

in response to logging on to the single communicaiions service using the fn^t account of 
the user, automaticaliy being logged on to the single communicaiions service for the particular 
source account. 

20. (Px-eviously Pjt^-sented) The method as in claim 15 further comprising displaying 
indications of the several accounts of the user in the single graphical user interface. 

21. (Previously I*n;sented) The method as in claim 20 further comprising displaying the 
lists of other screen names associated with each of the multiple accounts of the user in the single 
graphical user interface. 

22. CPreviously Presented) The method as in claim 15: further comprising, responsive to 
an addition of a new screen name to the list for one of the muliipie accounts of the user, adding 
the new screen name to the lists for the other of tlie multiple accounts of the user, 

23. (Previously Presented) A graphical user interface for facilitating communications by 
a user having multiple accounts hosted by a single instant messaging service provider that 
represents each of the multiple accounts of tlie user hosted by the instant mes.saging service 
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provider with a corresponding screen name, the graphical user interface comprising one or more 
window inteifaces that are structured and arratiged to enable; 

a display portion configured to make perceivable two or more iii,stant inessaging contact 
lists, wilerein each instant messaging contacts list is associated with one of the mnltiple accounts 
of the user, is separated from the other instant messaging contacts lists, and includes a 
contiguous listing of other screen names, each of the other screen names representing another 
account that is hosted by the single instant messaging vservice provider; and 

i7ne or more visual indicators that are configured to display the current logon status of the 
other screen names included in the instant messaging contacts lists associated with the multiple 
accounts of the user; and 

wherein at least a first screen natne from a first instant messaging contacts list associated 
with a first account of the user hosted by the single instant messaging service provider and 
represented by a first screen name is selectable as an intended recipient of an instant message 
from the user, and 

wherein at least a second screen name from a second instant messaging contacts list 
associated with a second account of the user hosted by the single instant messaging service 
pmvider and represented by a second screen name also is selectable as an intended recipient of 
an instant message from the user, and 

wherein a third screen name representing an indi vidual account hosted by the single 
communications service provider and corresponding to an individual user with whom the user 
communicates is listed in both the first instant messaging contacts list and the second instant 
messagiiig contacts list. 
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24. (Canceled) 

25. (Previously Presented) The graphical user interface of claim 23 whemin the window 
imeifaces are structured and arranged to enable sign on of additionai of the multiple accounts of 
the user in t^sponse to a sign on of one of the multiple accounts of the user. 

26. (Previously Pi^sented) The graphical user interface of claim 23 wherein the window 
interfaces m structui-ed and arranged to enable sign on of additional of the multiple accounts of 
the user in response to a sign on of any one of the multiple accounts of the user. 

27. (Previously Presented) The graphical user interface of claim 23 wherein the window 
interfaces are structured and aiTanged to enable the user to designate preferences for each of the 
multiple accounts of the user. 

2S. (Previously taenied) The gi-aphicai user interface of claim 23 wherein the wmdow 
interfaces are structured and arranged to enable the user to designate preferences for one of the 
muiliple tjccounts of the user, wherein the preferences are applied globally to the other accounts 
of ihe user. 

29. (Previou.sly Presented) The method as in claim 15 wherein displaying a single 
graphica! user interface configured to accommodate multiple lists of screen names with whom 
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the user communicates electronically comprises diapiaying a single graphical user interface that 
is configured to: 

enable the user to select a particular list corresponding to a piirticuii^^ one of the tivaliipie 
accounts of the user; and 

in response to a selection by the user of the paiticuiai- list corresponding to the particular 
account, display the particiiiar list that cojresponds to the parti cular account selected by the user. 

30. (Previously Presented) ITie method as in claim 15 wherein displaying a singie 
graphical user interface configured to accommodate multiple lists of screen names corresponding 
to users with whom the user communicates electronically comprises eoncun-ently displaying lists 
corresponding to each of at least two accounts of the user. 

3 1 . (Previously Presented) A coiTtputer-implemenled method for linking multiple 
accounts of a user hosted by a single communications service provider thai represents each of the 
accounts of the user witli a unique screen name, the method comprising: 

maintaining, for a user who has multiple accounts that aie hosted by the singie 
communications service pmvider for use in communicatitig electronically with other users, a first 
contacts list eoitesponding to a first account of the user, the first contacts list including screen 
names tha:t each represent another account hosted by the single communications semce provider 
and con-espond to another user, and tlie first contacts list enabling the user to communicate 
electronically with the other users corresponding to the screen names included within the first 
contiicts list; 



Applicam : Heather Allison Schlegei et ai, Attofiiey's. Docket No.: 06975- 

Serial No. : IQf! 1 5,2 {3 O^iSOOO f / Communications 83 

Filed : November IS, 2003 
Page ; 26 of 40 

maintaining, for the user, a second contacts list corresponding to a second account of the 
user, the secotid contacts list being separate from tlie first contiicts list find includitig additiotia.] 
screen names thai each represent an additional account hosted by the single coram uni cations 
service provider and correspond to an additiona! user, and the second coTttacts list enabling the 
user to communicaie electronic^ly with the additional users conesponding to the additional 
screeri naiiies included within tl-je second contacts list, whei^tn a paiticular screen name 
fepresenting a particulai- account hosted by the single communications service provider and 
corresponding a particular user is listed iti both the fet contacts list corresponding to the first 
accouiit of the user and the second contacts list corresponding to the second account of the user; 

authenticating the first account of the user; 

authenticating the second account of the user; and 

creating an asstKiation between the first account of the user and the second account of the 
user, wherein the association between the first account of the user and the second account of the 
user triggers display of a single graphical user intert"ace for both the first account of ihe user and 
the second account of the user in response to authentication of both the first account of the user 
and the second account of the user, the single graphical user interface being configured to display 
the first contacts list corresponding to the first account of the user separately from the second 
contacts list conesponding to the second account of the user such that: 

the first contacts list includes a contiguous listing of the screen nahies 
representing tl-se other accounts hosted by the single communications service provider and 
coiTesponding to the other users and the second contacts list includes a contiguous listing 
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of the screen names representing the additional aecounts hosted by the .single 
communications service provider and corresponding to the additional users, and 

the single giaphical user interface enables the user to interact with the first 
cotitaets list to communieate with the other users using the first account of the user and to 
interact with the second contacts list to cornmunicate with the additional users using the 
second account of the user. 

32. (Previously Presented) The method as in claim 31 wherein: 

authenlicaling the first account includes using afirsi password to authenticate the first 
account; and 

aufhenticaiing the second account includes using a second password to auihenticate the 
second account. 

33. (Previously Presented) The method as in claim 3.2 wherein the first password and the- 
second password are the satne. 

34. (Previously Presented) The method as in claim 32 wherein the Tint password and the 
.second password are different. 

35. (Previously Presented) The method as in claim 31 wherein: 
authenticating the first account includes using a SccurelD to authenticate the first 

account; and 
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authenticating the second account includes using a SecumlD to authenticate the second 
account. 

36. (Previously Pi-esented) The method as in claim 31 wherein creating the association 
between the first account and the second account inckides using a one-way link configuration to 
create the association between the first account and tiie second account. 

37. (Previousiy Presented) The metihod as in claim 31 whei-ein creating the ass^xuation 
between the first account and the second account includes using a bi-directional-^link 
configuration to create the association between the first account and the second account. 

38. (Previousiy Presented) The method as in claim 31 wherein creating the a.ssociatioti 
between the first account and the second account includes using a star-link contlguration to 
create the association between the first account and the second account. 

39. (Previously Presented) The raetiiod as in claim 31 whet^in creating the association 
between the first account and the second account includes using a mesh-lliik configuration to 
create the association between tlie first account and the second account. 



40. (Canceled) 
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41, .(Previously P}.esented) The method, as in claim 3 i further comprising setting 
preferences for the first account, wherein setting the preferenees ibr the first account also sets the 
preferences for the second account, 

42, (Previousiy Presented) The meihtKl as in claim 31 fuither comprising: 
setting fmx preferences for the fti^t account; and 

setting ss^ond preferences for the second account. 

43, (Canceled) 

44, (Previously Presented) The method as in cljum 31 wherein the single 
eommunications service enables linking multiple accounts hosted by the single communications 
sei-vice so as to enable presence of one account to be reflected based on a login of another 
account of the multiple accounts. 

45, (Prcviously Presented) A computer-implemented method for enabling instant 
messaging by a user who has at least two diffei^nt instant messaging accottnis hosted by a single 
instant messaging service provider that represents the two different instant messagirjg accounts 
vvith corresponding screen names, the method comprising: 

displaying, to a user who has both a tirst instant messaging account and a second instant 
messaging account that are hosted by a single instant messaging service provider, a single instant 
messaging graphical User interlace that includes: 
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a first instant messaging contacts list that Gorresponds to the first instant 
messaging account of the user and thai includes a first conttgtTOus listing of iiistaiit 
messaging screen names that the user has seiecied for inclusion in the first instant 
messaging contaets list, each of the screen nan:tes included in the tirsi contigaous listing 
representing an instant nrtessaging account also hosted by the single instant messaging 
service provider, and 

a second instant messaging contacts list that is separated iTom the first instant 
messaging participant list, that corresponds to the second instant messaging account of 
the itser, and that includes a second contiguous listing of instant messaging screen names 
that the user has selected for inclusion in the second instant messaging contacts list, each 
of the scixjen names inckidcd in the second contiguous listing representing an instant 
messaging account also hosted by the single instant messaging service provider, wherein 
a particular instant messaging screen name represeitting a particular instant messaging 
account hosted by tlie single instant messaging service provider is listed in both the first 
instant messaging contacts list and the second instant messaging contacts list; 
recei ving an indication of a selection by the user from within the instant messaging 

graphical user interface of the pitrtieular instant messaging screen iiame from the first instant 

messaging contacts list; 

in response to i^ceivirig the indication of the selection of the particular instant messaging 

screen name from the fu^t instant messaging contacts listj enabling the user to compose a first 

instant message to the particular instant messaging sci^n na:me; 
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based on the selection of the particular instant messaging screen name from the first 
instant messaging contacts list that corresponds to the first instant messaging account of the user, 
sending the first instant message composed by the UsSer to the particular instant messaging screen 
name in a manner that identifies the first instant message as having been sent trom the first 
instant messaging account; 

receiving an indication of a selection by tlie user from within the instant messaging 
graphical user interface of the particular instant messaging screen name from the second instant 
messaging contacts list; 

in response to receiving the indication of the selection of the paiticulai- instant messaging 
screen name from the second instant messaging contacts list, enabling the user to compose a 
second instant message to the particular instant messaging screen name; and 

based on the selection of the particular instant messaging screen name from the second 
instant messaging contacts hst that corresponds to the second instant messaging account of the 
user, sending the second instant message composed by the user to the pimicuhv instant 
messaging screen name in a manner that identifies the second instant message as having been 
sent iTom the second instant messaging account, 

46. (Previously Pre,sented) The method of claim 45 further comprising collapsing the 
first instant messaging contaet,s list within the instant messaging graphical user interface such 
that the contiguous listing of the instant messaging screen riames that the user selected for 
inclusion in the first instant messaging contacts list is not visible within the instant messaging 
graphical user interface after collapsing the first instant messaging contacts list. 
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47. (Canceled) 



48. (PrevidusI y Presented) The method of claim 45 wherein displaying the single instant 
messaging graphical user interface that includes both the tjrst instant messaging conUcLs list and 
the second instant messaging contacts list includes concoiTently displaying both the contiguous 
listing of the instant messaging scneen names that the user selected for inclusion in the first 
instant messaging contacts list and the contiguous listing of the instant messaging screen oames 
tliat the user selecied for inclusion in the second instant messaging contacts list within the single 
instant messaging graphical user interface on a single display screen. 



49, (Canceled) 



50. (Previously Presented) The method of claim 15 wherein; 
the communications service is an instant messaging service; 
the multiple accounts of tlie user are instant messaging accounts with the instant 
messaging service; 

displaying a single graphical user interface configured to accommodate multiple lists of 
screen names corresponding to users with whom the; user communicates electronically includes 
displaying a single graphical user interface configured to aceomrnMate multiple lists of screen 
names corresponding lo users with whom the user cornmunicates via instant messaging; 
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using the graphicai user inieiface to enabie selection, by the user from among the 
multiple accounts of the user, of a partieiilar source account from which to initiate an electronic 
conimunicatiGn includes using the graphical user interface to enabie selection, by the user from 
among the se veral instant messaging accounts of the user, of a patticulat source instant 
messaging account from which to initiate an instant message; 

using the gj-aphical user interface to enable selection, from a list of screen names 
coiTespomiing to the paiticular source account selected by the user, of a partieulaj- screen name to 
whom to send the electronic communication includes using the graphical user interface t« enable 
selection, from a list of screen names eoiTesponding to the particular source invStant messaging 
account selected by the user, of a particuia- screen name to whom to send the instant message; 
and 

sending the electronic communication to the particuiar screen name such that the 
electronic eommunication is identified to the particular sei^een name as being sent from the 
piuticular source account selected by the user includes sending the instant message to the 
particular screen name such that the instant message is identified to the particular screen name as 
being sent from the particular source instant messaging account selected by the user. 

51. (Previously Presented) The method of claim 31 wherein: 
the communications service is an instant messaging service; 

the first account of the user is a first instant mes-sa^ng account of the user hosted by the 

instant messaging service; 
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the second account of the user is a second instant messaging account of the user hosted 
by the instant messaging service; 

maintaining, for the user a first contacts .list corresponding to the first account of the user, 
includes maintaining, for the user, a first instant messaging contacts list con-esponding to the first 
instant messaging account of the user, the first instant messaging contacts list including one or 
more instaiit messaging screen names coiTcsponding to other uset^ and enabling the user to 
communicate via instant messaging with tlie other users; 

maintaining, for the user, a second contacts list corresponding to tlie second account of 
the user, ineludes raaintaining, for tiie user, a second instant messaging contacts list 
corresponding to the second instant messaging account of the user, the second instant messaging 
contacts list being separate trora the first instant messaging contacts list, including one or more 
additional instant messaging screen names associated with one or more addiiionai users, and 
enabling the user to communicate via instant messaging with the additional users; 

authenticating the first account of the user includes authenticating the first instant 
messaging account of the user; 

authenticating the second account of the user includes authenticating the firstinstant 
messaging account of the user; 

creating an association between the first account of the user and the second account of the 
user includes creating an association between the first instant messaging account of the user and 
the second instant messaging account of the user; and 

the association between, the first instant messaging account of the user and the second 
instant messaging account of the user triggers display of a single graphical user interface for both 
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the first instant messaging account of the user and the second instajit messaging account of the 
user in response to authentication of both the first instant messaging account of the user and the 
second instant messaging account of the user, the single gi-aphicai user interface being 
eonfigured to display the first instant messaging contacts list corfespoiiding to the first instant 
messaging account of the user separately from the second instant messaging contacts fist 
corresponding to the second instant messaging aGCOiintof the user such that: 

the first instant messaging contacts list includes a contiguous listing of the screen 
names corresponding to the other users and tlie second contacts list includes a contiguous 
listing of the screen names corresponding to the additional users, and 

the single graphical user interface enables the user to interact with the first instant 
messaging contacts list to communicate with the other users via instant messaging using 
the first instant messaging account of the user and to interact witli the second instant 
messaging contacts list to communicate with the additional users \'ia instant messaging 
using the second instant messaging account of the user. 

52. (Previously Presented) A computer-implemented method comprising; 

displaying a .single graphical user interface that inel^des: 
a first group label that corresponds to a first elc^;tronic messaging account of a 

user hosted by a particular electronic messaging service provider, 

a second group label that corresponds to a second electronic messaging account of 

the user also hosted by the particular electronic messaging service provider, 
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a first coaUguous listing of multiple messaging screen names, each of the screen 
names included in the first contiguous listing representing another eleclronic messaging 
account also hosted by the paiticular electronic messaging .service provider and 
corresponding to another user with whom the user coromunicates using the first 
electronic messaging account of the user, the first contiguous listing being oriented in a 
position corresponding to the first group label and configured to reflect on-line presence 
information i'm at least some of the messaging screen names corresponding to users with 
whom the user communicates using the first electronic messaging account of the user, 

a second contigtious listing of multiple messaging screen namevS, each of the 
screen ntnnes included in the second contiguous listing representing another electronic 
messaging account also hosted by the partieolar electronic messaging service provider 
and correspontiing to another user with whotn the user communicatea using the second 
electronic messaging account of the user, the second contiguotis listing being separated 
fnm the first contiguous listing of messaging contacts with whom the user eommunicaies 
using the first electronic messaging account of the user, oriented in a position 
corresponding to the second group label, and configured to reflect on-line presence 
information for at least some of the messaging screen names con-esponding to users with 
whom the user communicates using the second electronic messaging account of the u.sef , 
svherein: 

a particular messaging screen name represendng a particular electronic 
messaging account hosted by the particular electronic messaging service provider 
and corresponding to a particular user is listed in both the first contiguous listing 
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of raultipie messaging screen names and the second contiguous listing of multiple 
messaging screen names» 

the first group laf>el is seJectable to inspire visual display or obfuscation of 
the first conliguoits listing of messaging screen names with whom the user 
communicates using the first electronic messaging account of the user, and 

the second group label is selectabie to inspire visual display or obfuscation 
of tlie second contiguous listing of messaging screen names with whom the user 
communicates using the second electronic messaging account of the user; 



receiving an indication of a selection by the user of the particular messaging screen name 
from the first contiguous listing of messaging screen names corresponding to users with whom 
the user communicates using the first electronic messaging account of the user; 

in response to receiving the indication of the selection by the user of the particular 
messaging screen name, enabling the user to compose and send to the particular messaging 
screen name an electronic message that is identified as originating from the first electronic 
messaging account of the user; 

i-eceiving an indication of a selection by the user of the particular messaging contact from 
the second contiguous listing of messaging screen names corresponding to users with whom the 
user communicates using tlie second electronic messaging account of the user; and 

in response to receiving the indication of the selection by the user of the particular 
messaging contact, enabling the user to compose and send to the particular messaging contact an 
electronic message that is identified as originating from the second electronic messaging account 
of the user« 
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53, (Previously Presented) The method of claim 52 wherein displaying a single 
graphical user ititeif ace that includes a first contiguous listing of messaging screen names 
cottesponding to users with whom the user communicates using the first electronic iwssaging 
account of the user and a second contiguous listing of multiple messaging screen names 
corresponding to users with whom rJie user communicates using the second electronic messaging 
account of the user includes displaying a single graphical user interface that includes: 

a first contiguous listing of messaging screen names that is arranged into multiple 
contiguous sub-listings of messaging screen names corresponding to users with whom tlie user 
communicates using the first electronic messaging account of the user, each of which is 
associated with a c^fTerent identifiable label; and 

a second contiguous listing of messaging screen names that is arranged into multiple 
contiguous sub-listings of messaging screen names corresponding to users with whom the user 
communicates using the second electronic messaging account of the user, each of which is 
associated with a different ideniifsable label. 
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